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NOTICE

Dear Valued Customers,

SUBJECT : OFFICE CLOSURE ON PUBLIC HOLIDAYS - 0157 & 27" MAY 2026

Please be informed that, in observance of Labour Day & Hari Haji, our office will be
closed on the following dates:

Holidays Operations Resume On
01 May 2026 (Friday) 04 May 2026 (Monday)
27 May 2026 (Wednesday) 28 May 2026 (Thursday)

If container loading is required during the public holidays, please contact us in advance,
Should a customs broker or driver be on duty, we will do our best to make the necessary
arrangements. Likewise, if customs officers or drivers are available during the public holidays,
we will make every effort to continue customs clearance and delivery.

Gentle Reminder:

Kindly take note that during the above public holidays (01 May 2026, Friday and 27
May 2026, Wednesday), any applicable Port Charges, Demurrage Charges,
Detention Charges, or other related fees incurred as a result of the holidays shall be
borne by the customer. To help avoid unnecessary costs, we recommend planning
cargo arrival schedules in advance or adjusting shipment arrangements accordingly.

We sincerely apologize for any inconvenience this may have caused. Please note that
our response time may be slightly delayed during the public holidays, and we greatly

appreciate your understanding.

Should you require any assistance, please do not hesitate to contact the designated
person in charge.

Thank you once again for your kind understanding and cooperation,
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